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Facebook Marketing Strategies for Museums:
A case Study of Tamsui Historical Museum, New Taipei City
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Abstract

Social media marketing has recently become a new force
of marketing. Statistics show that social media in Taiwan is the
second most frequently visited sites after portal websites. Much
of the social media has been implemented in the marketing and
communication of museums, among which Facebook has the
highest implementation user rate. Consequently, the establish-
ment of Facebook pages has become the major path to online
marketing for many museums. The successful operation of Fa-
cebook has now become the key lessons for museum market-
ing. Tamsui Historical Museum, New Taipei City has begun
to post information on Facebook since 6 December 2010. The
operating strategies have modified for three times during the
past five years. Through the “insight analysis” database in-built
Facebook, the museum explores the running strategy, content,
and performance of the page of Tamsui Historical Museum,
New Taipei City.

This study discovered that there is an initial achievement
in the modification of the operating method in the past half year.
The number of fans has doubled and most of the users are 35 to
44 year-old female users living in New Taipei City and Taipei
City. Accidentally, the comments and shares to links are more
than photos. In the future, the museum can try other types of
posts such as soft topics,user’s favorite “exhibition,” “events,”
and “sharing something about life”. The museum should re-
think methods of increasing fans from the marketing events on
Facebook, building their conesion and engaging them to fully
use the feature of social media which are collective creation
and share. The museum should have a long-term observation to
analyze and should research via different ways to analyze and
manage the fan’s behaviors.
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