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An Analysis of Promotion Strategy for Theme Activities from the
Perspective of Experience Marketing — A Case Study of Tamshui
Historic Museum in New Taipei City

| Hi#hE Yu-Hui Huang |

R

MEEARKBE TN RERLARRESBRITS
Eeehing o MERSRMHERRETY > LRAER
FARMAZTN—IK - Ko AAHEFTHFARET
AT RRIP BT - BE AL T A Fooil
YkE 0 TRVARE Blib R e ARk & B AT 0 LR
B 58 R HL RN 3B R R S E R B R 0935 BT AR AT 1 &
K - BWBHBEHNEIAKNBRES HRREALE
PAE AR LS EARETHEGR
EWE > AE WM AEREMATH RS L BFK
ey F By X o

R R AL B FHR T M BR AT RS K
FBernd SchmittFf 4% 2 §8 Ex 47 4% & 2L 3 3K A - 5 o7
RRME BB ITIT LRSI R R AR AN
R EMED OB a Py E (Sense)
v R (Feel) » %# (Think) -~ 47% (Act) - B
(Relate) FH#Ad RS> EMESZAIEELE
MBS BRI ERARRRZ AR E
Ko R Y 2 By i R BATA % o AR AR B A1
L5 -

|

BRSET : [PIEE - BEBeiTiE - EREIEE)  #EE
TRHE ~ RKE

o

Fim | s RVAD YNy N oY)

Abstract

Following the diversification of management in social edu-
cational institutes and change in the behavior intention of public
visit, participation in museum-related activities in recent years
has become part of the public’s leisure life. Nonetheless, the
challenges from different competitions and increasing demand
for public entertainment and education lead the museums, pre-
viously known as academic premises, to target at educational
enlightenment and knowledge passed own as foremost impor-
tant tasks. Museums also emphasize on the spirit and meaning
of a premise that assimilates and satisfies visitors at the sensory
level. The public will produce more life, memory and emo-
tional connections through festival activities and theme-based
experience activities, thereby establishing a friendly relation-
ship between two parties. It is the means and practice which
existing museums most frequently adopt for the management
and marketing strategies.

The study applies literature data to analyze the implica-
tions of theories of experience marketing, using the experience
marketing proposed by Bernd Schmitt as a theory basis to shape
the research framework. The study also takes signature festival
and theme activities from New Taipei City Tamshui Historic
Museum and applies “Sense, Feel, Think, Act, and Relate” con-
cepts from experience modules to review and analyze the activ-
ity planning and its positive impact, which further explores into
how to segment the composition characteristics and appeals of
different audience, and develop proper activity promotion and
marketing strategies as a reference and suggestion for relevant
departments.

Keywords: Museum, Experience Marketing, Theme
Activity, Promotion Strategy, Tamshui Historic Relics
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